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ABOUT US

Back in year 2020, KSL Logistics was a small unit of Kemcious Integrated Farms Limited
where she was responsible for sending farm produce, dried seafood, dressed chicken,
fresh eggs and tomatoes to members of an online group who routinely pre-paid for select
items and needed prompt delivery within and outside Uyo, Akwa Ibom State.

By early 2023, the demand had diversified from solely farm produce to include movement
of personal effects and private documents to different locations within Nigeria and
beyond.

By mid 2023, to match the growing capacity with relevant expertise, our top executives
enrolled in a management program at the Nigerian College of Aviation Technology, Zaria
which saw them shuttle between Uyo and Lagos Airports twice weekly. At this point, the
Lagos Operations was born and continued to operate through third party services which
helped the unit to build on existing experience. We also engage in Travel & Tours,
Ticketing and Hotel Reservation.

By early 2024, KSL Logistics was incorporated as a Private company limited by shares and
has since continued to meet the requirements of her customers.

At KSL Logistics, customer satisfaction is accomplished by learning customer’s exact
objectives with regards to their internal and external requirements.

MANAGEMENT

KSL Logistics employs a team of professionals that follows up and follows through on each
and every transaction we manage. We deliver peace of mind by monitoring customers
shipment until it reaches the consignee; the entire process is closely monitored by our
dedicated staff and feed back is given as at when due. We employ a people-driven and
dedicated approach to serving our valued customers and this endears us to our clients.

WHY KSL LOGISTICS?

In today's challenging markets, successful freight forwarding among other things requires
expertise, insight, and a reputation that businesses can trust. This is why KSL Logistics is
the preferred choice for our growing customer base. Our in-depth knowledge and team
work with industry leaders makes us the preferred brand. Re. 728959
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far away location, we have the capability, expertise and experience to make it happen. You
will get personalized service at every level with KSL Logistics because we understand the
terrain and posess the wherewithal to deliver in a timely manner.

MISSION and VISION

Our primary objective is to satisfy our customers through safe and timely delivery inline
with industry regulations and standards. Our standard Operating Procedures and other
Manuals which are in line with the demands of industry regulating bodies are a constant
reminder to this commitment

Our aim is to continually give our customers a pleasant experience, which enhances
customer loyalty, leading to sustained profit growth and creating improved company value

COMPLIANCE STATEMENT

KSL Logistics is thoroughly committed to conforming with international and local laws on
ethical standards of conducting business. Our employees are consistently informed and
trained on industry best and ethical practices which are strictly implemented and
followed. We are committed to continuous improvement of our business standards and
similarly, raising awareness throughout our workforce for better informed ethical
decisions by our employees.

HSE STATEMENT

KSL Logistics respects and promotes, without reservation, safety awareness and accident
prevention throughout the organization. This commitment extends not only to compliance
with all government regulations but also to the standards and requirements adopted
within the industries we serve.

The Safety Program is critical for the prevention of workplace injuries and accidents. The
success of the program however, is dependent upon employee knowledge of and
compliance with policies, practices and procedures. Adherence to these standards coupled
with a positive attitude creates competent personnel who are properly trained, equipped
and motivated to safely perform their duties.
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Safety is a shared commitment. It is a required responsibility of all W
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AIM and OBJECTIVE

Our aim is to exceed the expectations of our customers through total quality
management. Our objective is to provide cost effective and reliable solutions to help our
customers realize their set goals.

AIR FREIGHT

Due to the sensitivity and time pressures involved in airfreight, KSL Logistics develops
comprehensive airfreight service plans tailored to meet our customers' specific
requirements.

Sensitive and valuable goods are often subject to extreme time pressures and deadlines
for everyone involved. Therefore, our Airfreight Department develops a customized
service plan for each customer, and then implements our required Operational Handling
Procedures to ensure high quality service delivery.

Our team of professionals follow through on each and every shipment so that our
customers can be assured of real-time status reports on all import and export air freight
shipments at all times.

ROAD FREIGHT

We understand that various customers have varying preferences which could be due to
the peculiarity of their location. KSL Logistics coordinates road freight to locations not
readily serviced by an air transport system. With KSL Logistics, you are always within
reach.
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Our cargoes are insured on all modes of transportation.

KSL Logistics took this initiative as a professional risk management tool to shield our
customers from any unforeseen circumstances. We deliver peace of mind. You can rest
assured that your shipment is safe.

CONTACT US

Head Office: Suite 28, Block C, Obi Village, Opposite Arik Airlines Headquarters,
Murtala Muhammed Domestic Airport,
Ikeja, Lagos.

Phone numbers: +234 916 838 0522 | +234 705951 8977

Email: contact@kslcargos.com
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